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SMALL BUSINESS: USE OF STANDARDIZATION SURVEY 

 
A survey to determine how small businesses use standardization was carried out by BSI, in 
association with its Small Business Policy Committee to help understand this sector's thinking and 
concerns.  
 
The survey was posted on the BSI website and promoted through organizations that are represented 
on the Small Business Policy Committee (Federation of Small Business, Forum for Private Business, 
DTI Small Business Service, Chambers of Commerce).  
 
The committee, which represents the interests and views of small businesses within standardization, 
will use the results of the survey to identify opportunities to help small business take greater 
advantage of standardization. 
 
The data collected from the survey was as follows: 
 
Q1: 144 replies 

0 20 40 60

Manufacturing

Distribution

Service

Retail

What is the main function or activity of your business?

 
 
Q2: 143 replies 

0 10 20 30 40

Less than £0.25 million 

Between £0.25m and £1m  

Between £1m and 5m

      Over £5m     

Approximately, what are the annual sales (turnover) of 
your business?
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Q3: 144 replies 

0 10 20 30 40 50

5 or less       

Between 6 - 10  

Between 11 - 50 

Over 50

Number of Employees

 
Q4: 141 replies 

0 20 40 60 80 100

0-10%

11-40%  

40+%

How much of your business do you estimate to be 
export-related?

 
Q5: 85 replies 
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EU Countries

Other European
countries

 (inc. Russia)

USA

Other

Which regions do you currently export to?
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Q6: 137 replies 
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Yes

No

Don't know

Are the products or services which you provide 
subject to the provisions of an European Directive 

(e.g CE marking)?

 
 
Q7: 139 replies 
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Yes

No

Don't know

Apart from the requirements of CE Marking, do the 
products which you manufacture, sell or use, or the 

service which you provide conform to a British 
Standard/s? 

 
Q8: 104 replies 
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Customer

Own Policy 

Both

Has the requirement for product standards been driven 
by customer policy, your own policy, or both?
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Q9: 111 replies 

40 45 50 55

Yes

No

To comply with the product standard have you had 
to invest in any test or measuring equipment or 

additional staff time which you would not otherwise 
have done?

 
 
Q10: 129 replies 

0 10 20 30 40 50

Yes

Do not design products

During the design of new products or services do 
you carry out research into technical standards and 

regulations?

 
 
Q11: 132 replies 

0 20 40 60 80

None

More than 5 less than 20

How many standards have you purchased?
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Q12: 125 replies 

Do you have difficulty in finding out which 
standards apply to your products or business?

49 50 50 51

Yes

No

 
Q13:  

0 2 4 6 8 10 12 14 16

British Standards Institution

Customer

Supplier

Trade Association

European Information Centre

Business Links

Chamber of Commerce

Enforcement Agency

Local Authority

Other Government

Trade Press 

Specialist Consultant

BSI Web site

Other web site

None of the above

Where do you find information regarding new standards and technical 
regulations affecting your business?
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Q14: 137 replies 

0 10 20 30 40

No Need

Monthly

Quarterly

Yearly

How often do you require information on new standards that 
effect your business?

 
 
Q15: 135 replies 

Do you or does someone else in your business sit on a BSI 
technical committee developing standards?

0 20 40 60 80 100

Yes

No

No - I would like to know more

Don’t know

 
 
Q16: 103 replies 
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Yes Externally Audited

Yes not registered

Yes Self Assured

No

Does your business operate an ISO 9001 management 
system
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Q17: 30 replies 

0 20 40 60 80

Yes Externally Audited

Yes not registered

Yes Self Assured

No

Does your business operate an ISO 14001 
management system?

 
 
Q18: 56 replies 

0 10 20 30 40

Yes Externally Audited

Yes not registered

Yes Self Assured

No

Does your business operate another management 
system?

 
 
Q19: 116 replies: 

0 10 20 30 40 50

Customer

Own Policy 

Both

Has your requirement for a qualtity management 
system been driven by your customers of your own 

management policy or both?
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Q20 

0 20 40 60 80

help me run my business

can reduce business costs

can provide informat ion on
latest trends

can be a restricit ion on
business

are quickly out of date

can increase business costs

can help increase t rade

can help open the supply
chain for business

can help increase customer
confidence

Views of "Standards"

disagree

no opinion

agree

 


